
 

Newsletter - May 2024 

May 7, 2024 

 

NEXT GEN PIR NEW PUMP DEPLOYMENT! 

PIR is an evolving standard owned and defined by Well Cell. Examples of this evolution include 
R&D programs with leading universities, a suite of newly pending patents and trade secret 
protections, and the launch of Next Gen PIR! 

For some time, Well Cell has been working with, investigating, and testing pumps that 
physicians can use to implement the PIR treatment process. Well Cell’s previous pump 
manufacturer notified us that they intended to do a “Voluntary product removal” of their pump. 
This voluntary removal was subsequently reclassified as a “Voluntary class 1 recall.” 
Accordingly, Well Cell moved up its timeline to deploy Next Gen PIR. It selected a new approved 
pump and an alternate from two different manufacturers. The improvement in the new primary 
pump is substantial, and we are referring to this iteration as Next Gen PIR. 

Next Gen PIR includes the transition to a cloud-based paperless environment and an unrivaled, 
state-of-the-art pump—improving the cost and efficiency of clinics deploying Next Gen PIR. The 
transition to Next Gen PIR permits continued use of your current device, based on your 
physician’s determination not to disrupt essential care, until it reaches its end of life. All devices 
will need to be transitioned at that point, and updated license agreements will be forthcoming to 
facilitate this exciting jump forward! 

Our legacy pump manufacturer will continue supporting the infusion cassettes until June 20, 
2024. If you are interested in transitioning to Next Gen PIR prior to your devices reaching their 
end of life, please contact us at your earliest convenience for scheduling at 
support@wellcellsupport.com. The Next Gen PIR was selected with a focus on ease of use 
and accuracy. 



 
For additional information, contact Glenn Massey at glenn@wellcellglobal.com or (713) 
582-0449. 

Since 2015, Well Cell’s goal has been to enable physicians to help their patients with diabetes 
and other metabolic disorders. We are grateful that you share that goal. We urge you to 
prioritize this transition to avoid any lack of access to Next Gen PIR as we move into the next 
phase of providing physicians with powerful tools. 

 

WELL CELL’S ANNUAL CONFERENCE 

June 6-8, Westin Memorial Hotel, Houston 

Have you registered for this year’s conference? It’s important that you do so, for these (and 
many other) reasons: 

1. Next Gen PIR Debut 
2. Updates PIR Master Class 
3. Requalification 
4. Fraud & Abuse Laws featuring guest speakers 
5. Regulatory Compliance Language featuring guest speakers 
6. Valuable Networking Opportunities 
7. New Supplement Information 
8. Awards & Recognition 

Registration Deadline: May 9, 2024, for our special $199 room rate at the Westin Houston, 
Memorial City (281-501-4300). 

 

Location Information: 

The Westin Houston Memorial City 
Address: 945 Gessner Rd, Houston, TX, 77024 
Phone: 281-501-4300 
Dates: June 6th - 8th 
Discounted Rate: $199 USD per night 
Deadline for Discount: May 9th, 2024 

Click Here to Book Hotel for Discounted Rate. 

 

REMINDER OF NEWLY PUBLISHED ARTICLES ABOUT PIR 



We are in the process of updating our websites and making changes that we will also be asking 
you to make at your sites to avoid making any “claims” as defined by the FDA. However, we are 
regularly updating our Published Articles page and encourage you to review them and make 
them available to your physicians and other professional contacts. In addition, we encourage 
you to refer to that information and reference the articles at your website with a page for such 
medical and scientific information. This information is intended to enhance the physician’s 
understanding of patient needs to enable improved outcomes. 

Find our Published Articles page by clicking here. 

 

http://www.wellcellglobal.com/research
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